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l. C)verall. hou' u'ould vou rate the Postal Service as a place to rvork'?
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The Postal Service demonstrates that it values diversitv in
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Rate the qualitv of service provided bv your otllce/l-acilitv to vour
custolllers
Rate the sal-etl'olvour job

Rate phvsical u'orking conditions
Rate vour u'ork uuit on providing sohltions to reports of unsat'e
uorking conditions

In the past 12 rnonths. mv u'orkplace envirorunent has
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I0. If I come up \^'ith il ne\\' arld bctter r,lav of doitlg things. I aur

allou'ed to do it
Mv cou'orkcrs u'ork together to get the job donc...

have enough inlbnnation to do mv job u'ell ..
am satistled 

"r'ith 
the recognition I receive tbr doing a good job

have received the training I need to do ul job propcrl.v

I have enough authoritv to carn'out tttv job ellectivel]'......
People in mv uork uuit are lield accouutatrle fbr doing their

iobu'ell tr fl n n n
In m1'u'ork unit- erlrctatious about the qturlitr of <lur n'ork
a r e c l e a r . . . . ! t l n t r t r
Tlie Postal Service u'orks to preveut accideuts and iniuries in the
u o r k p l a c e t r t l D t r t r

hr the past uronth. hou'man)'tinres liave vou bcen told ltou vour otfice or u,ork rurit is pertbmring agaittst established goals'?
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I l-eel ercluded fiom mv uork uuit because o1'mv race, etluricitr'. gender. disabilitr'. etc.

hr the past 12 montlis. I have personallv heert... Yes Not Sure
A. Discriminated against based on mv gender n n

B. Discriminated against based on lllv race..... fl !
C. Sennllv harassed bv a postal emplovee D tr
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25. i believe that discrimination and sesnl harassmeut nre
being addressed bv manageurent...

26. There is an enviromrent of opeturess and trust iu tnv uork

21.  In  n l  nork  urut . . .
A. Access to the building is allowed thouglr a svsten'l or procedure

that keeps unauthorized individuals liour enterilg................... tr ! ! ! tr
B. There is an established emergencl evacuation procedure. . . . . . . . . . n E E fJ tr
C.  Thercarercur i t v rneasrues inp lace . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  n  !  !  t r  !
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28. hr _vour rvork urit- how olier do managers recognize emplorees tbr doing a goodjob? (CHOOSE THE ONE RESPONSE THAT COMES
CLOSEST TO MATCLIING YOLTR ANSWER)
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CONTINUE ON REVERSE SIDE _.-----7



29. Rate vour inunediate supervisor on...

A. Being a good listeuer
B. Abilitl 'to manage people
C Treating vou ll'ith dignitl'and respcct
D. Abilitl'to comrnunicate u'ith emplovees

30. Mr sr4rervisor . . .

A. Olters stggestions that help me get mv job done .
B. Thanlis me tbr the u'ork I do ......
C. Keeps me ulxlated on intbnnation that is irnportant to me as

a postal enrplovee
D. Addresses unsalb emplol'ee u'ork practices ...

\ren,Good Good

tr
tr
n
tr

Stronglv
Agree

tr
tl

tr
n

Average

tr
tr
n
tl

\ren'Poor

tr
tr
tr
tr

Stronglv
Disagree

tr
tr

Poor

n
n
n
tr

tr
n
tr
n

Neither Agree
Agree Nor Disapr"ee Disagree

nDf l
t ] t r t r

tr
n

tr
tl

tr
tr

tr
tl

Strongll"
Agree

A1. I see mvself u'orking tbr the Postal Service lbr the nert 5 \'ears ......... tr

1'2. Ihal'e the opportunitr'' lbr career advancement in the Postal Scrvice... n

A-3. I look tbr career opportunities other than the one I currentlv holcl c)ften

within the Postal Service . ... ... tr

Stronglr,

44. lf I uere oflered a position outside ot'the Postal Service'ul'ith simila, Asree

responsibilities and u'orking conditions. I u.ould take the position ..... n

A5. I u'ould recouunend the Postal Service as a place to ll'ork to l'arnilr,
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These last questiolrs are tbr statistical use odv. We lrevcr report mulbers avemged or based on l'ewer than l0 respondcnts. ft'you object to
alsuerirrg oue or rrore of tlrc tbllowins questions. vou urav leave thern blanli.
31. Please indicate l'our tvpe ofiob. (NI-{RK oNR)

Bargainiug Euiolol'ees
E Clerk Crall n Mail Handler Cratl
E Rural Carrier Cral1 E Maintenance Cratl
fl Citr Letter Carrier fl Motor Vehicle Cratl
E Bargaining urit not listed above

Non-Bargaiuing Itttplovces
f] Adnrinistratir c I Prol'essional Stall'
f] First-Litte SttperviSof ri e . Supen,ises prirnarill

cra11 enqrlol'ees )

f ]  EAS Manager/Sttpcrvisor rar 'r 's Frsr-Lirrcr

n PostrnaSter iLevel lo and beloq,t

L] Postfflasttlf r l-evel l8 and above )

f] PCES Executive
fl EAS position rrot listed above

32. I)o vou serl'e customers at the comrter'1 lnt,rnx oNB)
D Y e s  [ ] N o

-13. Please indicate hou, long r.'ou have u'orked tbr the Postal
Service. (NIARK ONE)
f ]  Less than6 rea rs  n  l l - l 5 r , ea rs  D  21 -25 r ' ea rs
[] 6-10 r'ears tr 16-20 vears E More thau 25 r'ears

Please indicate vour se\. (\I-{RK ONE)
n Fernale fl Male

Please indicate the group r,r'ith r,r'hich vou most closelv
identit-r' r'oursell-. (NIARK oNE)

f] American hrdian f] Wute rnot Hisparuc orig'u E Hispanic
n Black tnor Hisparuc onsrn) E Asieur/pacil-rc Islancler
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FOR
Office Categorl:

tr Processing and Distribution

I Customer Sen,ices

tr Headquarters

FturirnceNurrrber: 1A e q 35

TI. \TTERNAL SYNOVATE USE ONLY
Bargaining Status:

I Bargaining

tr Non-Bargaining

Sune]'Quarter:

I  lst

tr 2nd
tr 3rd
tr +th

'l'hunk you for .shuring your opi.nions und ohservtrtiltns
Voice ol'the llnplovee Snrvev r P.O. Ilor 94607 I Palatine.

Copvright (1999) United States l)ostal Servicc

with us.

il. 60a94-9740 Ql , 2A07


