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On-Street User Guide

IMD LOG ~IN PROCEDURES

Initial Setup
From the Login/Welcome screen, press Enter
Scan or key-in a badge barcode and press Enter

. Enter First Name, Last Name, and User ID (First time setup only)

1.

2.

3

4. Select a User Role (First time setup only)

5. Select a User Type (In-Office or On Street)

6. Enter/verify Assighment ZIP Code and Route 1D
7

. Scan or key-in Vehicle 1D {(Motorized only)

Daily Setup

1. From the Login/Welcome screen, press Enter

2. Scan or key-in a badge barcode and press Enter
3. Select a User Type (in-Office or On Street)

6. Enteriverify Assignment ZIP Code and Route ID
7. Scan or key-in Vehicle 1D (Motorized oniy)

» Record only the check digit of each employee. If they forget and need
to log in without their Employee barcode, you will have it.

Viewing Text Messages — Large Sites Only
1. Select Text Message from the Main Menu.
2. Select the message to read from the Inbox.

3. Press ENTER.

Diagnostics and Troubleshooting



On-Street User Guide

Checking Battery Capacity

1. Press Diagnostics button on the IMD
2. Select 7 Power Status & press ENTER
3. Important note:

When logging in as On Street User and the IMD's battery is below 60%
capacity, a distress alarm will sound and a warning screen will appear.

4. After reading message, press 1 or 2 to save or delete the message.,

Diagnostics and Troubleshooting

Checking Battery Capacity
1. Press Diagnostics button on the IMD
2. Select 7 Power Status & press ENTER

3. Important note: When logging in as On Street User and the IMD's battery
is below 60% capacity, a distress alarm will sound and a warning screen will
appear.




Student Exercises

End User Training

Carriers



Unit 3, Exercise 1- Scanning a Barcode
Perform the procedure with the barcode displayed below.

From the In Office or On Street menu, select Scan Barcade.

1. X

2. Point the IMD scanner at the barcode shown above, and press one of the 3 Scan
buttons.

Tips:

»  rold the IMD sihill. The MDTD could be moved while scanning, but the IMD should be
held stilf while pressing SCAN.
»  If scan is unsuccessful, aim the scanner again and press SCAN again. Keep re-

aiming-and-scanninguntit-successfuk
The IMD is an image scanner, not a iaser scanner. The red light flluminates the object
and the green aimer helps you aim the device. Neither are laser lights.

Press ENTER.

Press 1 to select the Delivered option.
Press ENTER to confirm the ZIP Code.
Repeat Steps 1-5 for the foifowing barcodes.

A

[ 0319 9999 9999 9959 473

H4UY 56T HOGE BINY TN T ————————




Unit 3, Exercise 5 — Scan Multiple Mail Items

1.Select Scan Barcode
2.5can the first mailpiece below.

AR QWA

EO 072581285 U

3. Repeat Step 2 for the following mailpieces.
NOTE: When performing multiple barcode scans, be sure you hear the

IMD beep to indicate a successful scan before sc2nning the next
barcode

LT

EQ1

M AWM
AV

5687 5

4. Press ENTER.
5. Press 2 to select the attempted confirmation event.
8. Press ENTER to verify the ZIP Code.



Unit 3, Exercise 6 — Signature Confirmation Delivery
1.Select Scan Barcode
2 .Scan the Signature Confirmation label barcode (PS Form 153).

[rr— . } g N .

@

3. Press ENTER and select the Delivered confirmation event.
4. Enter the recipient’s first initial and last name and press ENTER.
9. Scan the signature on the Delivery Notice (PS Form 3849)

TR

€303 FuGLD 0002 2955 9671

We wik redefiver OR you or your agent can pick up your mall at the post office. (Bring this form end proper
0. if your agent will pick up, sign below in fem 2, ard enter agent's name hae).

1. 4. Checx off thal apply in ]
soction 3; ENCHANTED FOREST STATION
PO & g0 in seckion 2 below; 10020 BALTIMORE NATIONAL PIKE
€ Leave this notics whers SUITE G300~ ELLICOTT CITY MD 21042
the carrior canr see i M-F 8:00 AM - 5:30 PM/ SAT 8:00 AM - 2:00 PM
2. Sign Here 1o Authorze Redelary of PHONE (410) 203-2632
v 3 Agertto Sl Yo Dellvery Saction

3.0 Redeliver (Enter day of week ): Signature m ﬁ
X forr™ M

(R 8 ol o TEivory Gya T /
rtbe ot okt | g LAy POl
Pt “side door” This oplion fa ol

0 Leave item at my address ]

Dealiv

| 478 W. degyosz
avediubls I bax ln shaoked on the

mmmw-_&-“ USPS “
O Refused Ly Ronemiar G

G Farm TRAG Nevenhar 1000 /Raverca)

(Spmcify where o leave, €

NOTE: ¥f you have concerns about the quality of the scanned image
presented after this step, refer to the scanning test results in the
Student Training Manual that compare the image displayed on the IMD
to the actual image stored in IMDAS.

6. Press ENTER to accept the ZiP Code.



Unit 3, Exercise 7 - Express Mail Delivery
1.Select Scan Barcode
2.Scan the Express Mail label (Label 11-B).

Press 1 to confirm

S oA w

Form 3849).

U

Press ENTER and select the Delivered confirmation event.
Press 1 to waive the customer's signature.

Signature Waiver box checked on Express Mail maifing label.

Scan the barcode and signature (Delivery Employee) on the Delivery Notice (PS

We will redeliver OR you or your agent can pick up your mall at the post office. (Bring this form and proper
1D, if your agant will pick ug, sign balow in item 2. and anter sgant's name fere):

1. a Chack ol that spply in
sachion 3

b- b. Sign in saction 2 balow,

<. Loave s nolice whwa

|
ENCHANTED FOREST STATION

10020 BALTIMORE NATIONAL PIKE
SUITE C100 - ELLICOTT CITY MD 21042

e carmer can see k. . M-F 8:00 AM - 5:30 PM / SAT 8:00 AM - 2:00 PM
2. Sign Here io Authoriza Fedefivery or PHONE {410) 203-2632
1o Auborize w1 Agart fo Sgn for Yor D.Imw Section

3.0 Redeliver {(Enter day of weex.):

Sig;m /ﬂf% 0 He

(AW ol Jearsi W ciavry clitys For
recelvary, or call your post office &

| Jaedy Dot

amange debwry.)
D Leave item at my address

{Bpmcify where o inave. Exampia:

s 478 W. 4‘6{.{45.

"pord’, “sice door”. Thie wption ix ne
avaliahis if bax s chweked on the

Tront recuiring your signature ot e

ofdebvery)
0 Refised LT3

oo NN Omwm-

Al :
2a Farm ARAG Nrvomhor 0048 (Ravoreal

7. Press ENTER to accept the ZIP Code.



Unit 3, Exercise

8 — Certified Mail Delivery

1.Select Scan Barcode.
2.Scan the Certified Mail barcode.

7005 0390 000L 3344

PRACE STICKLEH A

OF ¥F AETURN &

1

7005 0390 G00L 3248 4418

3. Press ENTER and

select the Delivered confirmation event,

4. Scan the signature on the Delivery Notice (PS Form 3849).

We wili redeliver OR you or your agent can pick up your mail at the post office. (Bring this form and proper
1D. i your sgent will pick up, sign below in #em 2, and enter agent's name hera): &

1, & Chack alf that apply in
soction 3,

»’ b. Sign i section 2 badow,
c. Leave this notice whare

ENCHANTED FOREST STATION
10020 BALTIMORE NATIONAL PIKE
SUITE C100 - ELLICOTT CITY MD 21042

the carrier can sse M-F 8:00 AM - 5:30 PM/ SAT 8:00 AM - 2:00 PM
2. Sign Hese fo Authonze Redalvery of PHONE (410) 203-2632
o Acthoning It Agend 10 Sn kor You: Delivary Section
ignat
{Acow: of el o delivery e Tor ;
vechilvary, or call yeur pont ofice 10 Frimed

wrar dofvary )
O Leave item at my address

s | 777 o UPLAMY  ANE

(Specky where & lewa. Exarpl
"pond, “side door”. Tile sption is not
avaliable i box s checked on the

front requiring your sigatim of e

k)
O Refused (3 fubeed " EF, B

s NIRRT

PS Form 3843, November 1999 (Reverse) caan ARNG YIAL AGAR

5. Press ENTER to accept the ZIP Code.



Unit 3, Exercise 9 — Viewing Text Messages

1 Select Text Message from the Main Menu.
2 Select the message to read from the Inbox.
3. Press ENTER.
4

. After reading message, press 1 or 2 to save or delete the
message.



