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City Carrier Assistants 
Joint Questions and Answers 

 
1. What is the last date that transitional employees may be on the rolls? 
 
April1 0, 2013. 
 
2.    How will the provisions of Article 7.1.C be monitored for compliance? 
 
The CCA caps will be monitored at the national level. The Postal Service will provide the 
national union with a report every other pay period that lists, by District, the number and 
type of CCA (Article 7.1.C.1 and 7.1.C.2) and the number of full-time regular city letter 
carriers. Any dispute over compliance with the CCA caps will be addressed at the national 
level. 
 
3.    Do separated transitional employees receive payment for accrued annual leave? 
 
Yes, all transitional employees will receive terminal leave payment at the end of their 
appointment, Including transitional employees who directly (after a one day break) receive 
CCA appointments. Payment will be at the transitional employee rate effective under the 
2006 National Agreement. 
 
4.    Are transitional employees who were on their 5-day break the effective date of the 2011 
       National Agreement (1/1 0/13) eligible for the higher Step AA hourly pay rate if hired to a    CCA 
       position? 
 
Yes. 
 
5.    In determining CCA caps is the number of CCAs "rounded" for percentage purposes? 
 
No. Under Article 7.1 .C.1 of the 2011 USPS/NALC National Agreement the number of CCAs 
shall not exceed 15% of the total number of full-time career city letter carriers In each 
District. Regarding the 8,000 CCAs employed under Article 7.1 .C.2, the number in an 
individual District can be no more than 8% of the full-time career city letter carriers in that 
District. 
 
6.    Are CCAs employed under Article 7.1.C.2 limited to sites directly affected by "fundamental 
       changes in the business environment"? 
 
No. However, the number of this type of CCA that may be employed is limited to 8,000 
nationwide and no more than 8% of the number of full-time career city letter carriers In a 
District. 
 
7.    What are the occupational codes and designation activity codes for CCAs? 
 
CCA occupational codes are as follows: CCAs employed under Article 7 .1.C.1 of the 
National Agreement are either 2310-0045 (City Carrier Assistant 1, CC-01) or 2310-0047 
(City Carrier Assistant Tech 1, CC-02). CCAs employed under Article 7.1.C.2 of the 
National Agreement are either 2310-0046 (City Carrier Assistant 2, CC-01) or 2310-0048 
(City Carrier Assistant Tech 2, CC-02). The designation activity code for all city carrier 
assistants Is 84-4. 
 
8.    Will reinstatement-eligible former career employees and veterans eligible for direct career 
       appointment under VRA or because of their 30 percent or higher disability status be eligible 
       for noncompetitive consideration for CCA employment? 
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Yes. 
 
9.    If a transitional employee is deployed to active duty in the military during the period of testing, 
       will he/she have the opportunity to be hired as a CCA upon return from active duty? 
 
Yes, consistent with applicable laws and regulations. 
 
10.   How is time credited for transitional employee employment when determining relative 
        standing for CCAs? 
 
All time spent on the rolls as a city letter carrier transitional employee after 
September 29, 2007 will be added to CCA time in an installation to determine relative 
standing. Breaks In transitional employee service are not included in the relative standing 
period. 
 
11.  How is placement on the relative standing roster determined when two or more CCAs have 
       the same total time credited for relative standing? 
 
First, the relative standing on the hiring list (appointment register) will be used to 
determine the CCA with higher relative standing (See Article 41.2.8 .6.[a]). If a tie remains 
then the formula outlined In Article 41 .2.8.7 is applied. 
 
12.  For time spent as a city letter carrier transitional employee, does it matter where an individual 
       was employed when determining relative standing? 
 
No. All time on the rolls as a transitional employee after September 29, 2007 counts 
toward relative standing regardless of the lnstallation(s) In which the transitional 
employee was employed. 
 
13. Does time credited toward relative standing for time worked as a transitional employee after 
September 29, 2007 transfer from one installation to another once hired as a CCA? 
 
Yes. 
 
14.  Does relative standing earned as a CCA in one installation move with a CCA who is 
       separated and is later employed in another installation? 
 
No. 
 
15.  May CCAs be pennanently moved from one post office {installation) to another during their 
       appointment? 
 
Yes. provided the employee's current appointment is being voluntarily terminated. To 
avoid a break in service a permanent move to a different Installation must be effected on 
the first day of a pay period. 
 
16.  Is there a limit on the number of hours CCAs may be scheduled on a workday? 
 
Yes, CCAs are covered by Section 432.32 of the Employee and Labor Relations Manual, 
which states: Except as designated In labor agreements for bargaining unit employees or 
In emergency situations as determined by the PMG (or designee), employees may not be 
required to work more than 12 hours In 1 service day. In addition, the total hours of daily 
service, Including scheduled work hours, overtime, and mealtime, may not be extended 
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over a period longer than 12 consecutive hours. Postmasters, Postal Inspectors, and 
exempt employees are excluded from these provisions. 
 
17.  Do CCAs have a work hour guarantee? 
 
Yes, CCAs employed in post offices and facilities with 200 or more workyears of 
employment have a four (4) hour work guarantee and CCAs employed in all other post 
offices have a two (2) hour work guarantee. 
 
18.  Do CCAs receive Night Differential or Sunday Premium? 
 
CCAs receive night differential as defined In Article 8.7 of the National Agreement. CCAs 
do not receive Sunday Premium. 
 
19.  May CCAs hold dual appointments? 
 
No. 
 
20.  Must a CCA go through the normal pre-employment screening process (i.e. drug screen, 
       background check, medical assessment, motor vehicle record check, etc.) when reappointed 
       or hired immediately after a transitional employee appointment? 
 
No. 
 
21.  May CCAs who have an on the job illness or injury be assigned to work in other crafts? 
 
Only If the assignment to another craft Is consistent with Section 546 of the Employee and 
Labor Relations Manual and relevant Department of labor regulations. 
 
22.  May CCAs carry over leave from one appointment to another? 
 
No. Currently any accrued annual leave is paid out at the end of a 360 day term. However, 
the national parties will explore appropriate options regarding current policies for paying 
terminal leave to CCAs. 
 
23.  Are CCAs covered by the Memorandum of Understanding, Re: Bereavement Leave? 
 
Yes, however, CCAs do not earn sick leave and therefore, may only request annual leave 
or leave without pay for bereavement purposes. 
 
24.  Will CCAs have access to the grievance procedure if disciplined or removed? 
 
A CCA who has completed 90 work or 120 calendar days of employment within the 
immediate preceding six months has access to the grievance procedure if disciplined or 
removed. A CCA who has previously satisfied the 90/120 day requirement either as a CCA 
or transitional employee (with an appointment made after September 29, 2007), will have 
access to the grievance procedure without regard to length of service as a CCA. 
 
25.  Do leave provisions outlined in Article 10 of the National Agreement apply to CCAs? 
 
No. leave provisions for CCA employees are addressed on pages 18-19 of the January 10, 
2013 Interest Arbitration Award (Oas}. 
 
26.  Does Article 30 of the National Agreement apply to CCAs? 
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No. except as provided in the Memorandum of Understanding Re: City Carrier Assistant 
(CCA) Leave, on page 23 of the January 10. 20131nterest Arbitration Award (Oas). 
 
27.  Can a transitional employee tum down an offer to be hired as a CCA in one installation and 
       remain eligible to be hired as a CCA in a different installation? 
 
Yes. provided the employee applied for a position in the other installation(s). 
 
28.  Can a CCA serve as a union steward? 
 
Yes. 
 
29.  Will the union be allowed to address newly hired CCAs as part of the orientation process? 
 
Yes. The provisions of Article 17.6 of the National Agreement apply to CCAs. 
Accordingly, the union is to be provided ample opportunity to address all newly hired 
CCAs as part of the hiring process. 
 
30.  Do former transitional employees go through the full orientation process when hired as 
       CCAs? 
 
Only if the employee was not provided orientation when hired as a transitional employee. 
However, the union will be provided time, as defined in Article 17.6 of the National 
Agreement to address those CCAs that went through the full orientation process as 
transitional employees. 
 
31.  If a current transitional employee is a member of the union and they are hired as a CCA do 
       they have to execute a new Form 1187 to remain a member of the union? 
 
No. 
 
32.  Does the five day break between CCA 360 day appointments refer to five calendar or work 
       days? 
 
Five calendar days. 
 
33.  May a CCA employed under Article 7.1.C.1 or Article 7.1.C.2 be appointed to a term of less 
       than 360 days? 
 
No. The only exception is when a transitional employee is hired as a CCA after a one day 
break during implementation of the 2011 National Agreement. In such case, the total 
period between beginning of the transitional employee appointment and the end of the 
initial CCA appointment is 360 calendar days. 
 
34.  Are CCAs allowed to participate in the Federal Employees Health Benefits Program? 
 
The following applies until health benefits plan year 2014. After an initial appointment for 
a 360-day term and upon reappointment to another 360-day term, any eligible noncareer 
CCA who wants to pay health care premiums to participate in the Federal Employees 
Health Benefits (FEHB) Program on a pre-tax basis will be required to make an election to 
do so in accordance with applicable procedures. A previous appointment as a transitional 
employee will count toward qualifying for participation in FEHB. in accordance with the 
Office of Personnel Management (OPM) regulations. The total cost of health insurance is 
the responsibility of the noncareer CCA. Health benefits available for CCAs beginning 
with health plan year 2014 are addressed at page 20 of the January 10, 2013 Interest 
Arbitration Award (Oas). 
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35.  To qualify for Health Benefits must a CCA serve the entire 360 day initial appointment before 
       a second 360 day appointment? 
 
To qualify for the Federal Employees Health Benefits program, CCAs must first have 
completed one full year (365 days) of current continuous employment. including breaks of 
five days or less, regardless of when the five-day break occurs. 
 
36.  Are CCAs entitled to higher level pay under Article 25 of the National Agreement? 
 
No. 
 
37.  How does a CCA who is hired as a grade CC-01 receive proper compensation when 
       assigned to a City Carrier Technician (grade CC-02) position? 
 
In such case the CCA's PS Form 50 must be revised to reflect that he/she is assigned to a 
Carrier Technician position. This will require designation to the proper City Carrier 
Assistant Tech occupational code (either 2310-0047 or 2310-0048). 
 
38.  Will CCAs be allowed to opt on (hold-down) vacant duty assignments? 
 
Yes, after April 10, 2013. 
 
39.  Will the 5-day break in service between 360-day terms end an opt (hold-down)? 
 
No. 
 
40.  Does the 5-day break at the end of a 360 day appointment create another opt (hold-down) 
       opportunity? 
 
Only where the break creates a vacancy of five workdays. In such case the opt is for the 
five day period of the break. 
 
41.  The Memorandum of Understanding, Re; Part-Time Regular City Letter Carriers, establishes 
       a cap on city letter carrier part-time regular employees as the number employed on the 
       effective date of the 2011 National Agreement What is the cap? 
 
682. 
 
42.  Is the limit of 682 part-time regular employees a national cap or is it limited to locations that 
       employed part-time regular city letter carriers on the effective date of the 2011 National 
       Agreement? 
 
It is a national cap. 
 
43.  Will CCAs be offered part-time regular city carrier vacancies? 
 
While there Is no prohibition against a CCA requesting a part-time regular vacancy, the 
Postal Service is under no obligation to offer or place a CCA into such vacancy. 
 
44.  When there is an opportunity for conversion to career status in an installation and that 
       installation has both part-time flexible and CCA employees available for conversion, who is 
       converted? 
 
The part-time flexible employees are converted to full-time regular prior to offering 
conversion to CCAs. 
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45.  Can city letter carrier transitional employees apply for CCA vacancies in installations other 
       than their employing office? 
 
Yes. 
 
46.  Which score is used if a city letter carrier transitional employee with an active test score 
       retakes the exam? 
 
The most recent test score is used. 
 
47.  What is a passing score on the postal exam? 
 
70. 
 
48.  How long does a previous test score remain active for non-career employees? 
 
6 Years. 
 
49.  Will CCAs attend the carrier academy? 
 
Newly hired CCAs in Districts that use the carrier academy program will attend the 
training. 
 
50.  Will transitional employees hired as CCAs attend the carrier academy? 
 
If the transitional employee did not previously attend the carrier academy and the District 
uses the carrier academy program, the employee will attend the training. 
 
51.  May CCAs enter into City Carrier Transportation (Driveout) Agreements, as defined in Article 
       41.4 of the National Agreement? 
 
No, Article 41.4 does not apply to CCAs. However, the Memorandum of Understanding Re: 
Use of Privately Owned Vehicles applies to CCAs. 
 
52.  Will CCAs be assigned a Postal Service Employee Identification Number (EIN) and Personal 
       Identification Number {PIN)? 
 
Yes. 


